
Emergency duty by 
public pharmacies in the
Canton of Zurich (valid from 1st of August 2019)

Issued by the emergency-duty commission of the Canton of Zurich pharmacies on behalf of the 
Canton of Zurich Society of Pharmacists.

The Zurich pharmacies operate ApoFon, a consultation hotline that is available at all times.  
Your call will be forwarded immediately to a pharmacy on emergency duty.

0900 55 35 55
(CHF 1.50 per minute from a landline phone)
Cantonal Triage Ward: 0800 33 66 55

24 hours a day, 365 days a year, the Zurich pharmacies ensure the supply of medication 
throughout the Canton of Zurich. The principal pillars of the emergency-supply service 
are the pharmacies on emergency duty and PharmaTaxi. Reliable emergency supplies are 
assured from three centres in the Canton of Zurich. The costs of the emergency service 
are shared by all pharmacies in the Canton of Zurich under a principle of solidarity.

City of Zurich: six pharmacies
Open 12 hours or longer every day  
Bellevue Apotheke: 
Open 24 hours every day 
Detailed map on next page.

Winterthur 
Bahnhof Apotheke
Open from 7 am to 10 pm every day 
Detailed map on next page.

Amavita-Apotheke 
Zurich Airport 
Open from 6 am to 10 pm every day

Coop Vitality Apotheke 
Zurich Airport 
Open from 6 am to 9 pm every day

Pharmacies on emergency duty



Pharmacies on emergency duty in the city of Zurich
The pharmacies on emergency duty in the city of Zurich are open at least 12 hours a day, including 
Sundays and public holidays. One pharmacy, Bellevue Apotheke, is open 24/7, all year.

Information at www.notfall-apotheken-zh.ch 
or under 0900 55 35 55 (CHF 1.50 per minute 
from a landline phone).
The usual practice is for patients, members 
of their families, or their neighbors to collect 
medications directly from the pharmacies on 
emergency duty. It is, however, possible to call 
PharmaTaxi if the state of the patient is too 
severe to travel to the pharmacy in person and 
if the medication is needed urgently. On Sun-
days, on public holidays and at night, Pharma-
Taxi delivers medications prescribed by a doctor 

free-of-charge to the patient’s bed. This, under 
the condition that the local pharmacy is closed 
and that a doctor on emergency duty places the 
order. In such a case, the pharmacies cover the 
delivery costs.
For deliveries not covered by these conditions, 
the patient has to contribute towards the costs 
of running the PharmaTaxi service. The fee 
is CHF 30.– for deliveries within the cities of 
Zurich and Winterthur, and CHF 50.– for any-
where else in the Canton of Zurich.

PharmaTaxi

Central Station

Enge Station

Paradeplatz

Bellevue

Limmatplatz

lake Stadelhofen Station

Oerlikon Station

Central

 oxygen depot
 Limmatplatz Apotheke

Limmatstrasse 119

043 366 60 20
(only for oxygen)

Bellevue Apotheke
Am Bellevueplatz
Theaterstrasse 14
044 266 62 22

24/7

Bahnhof Apotheke
Im Hauptbahnhof Zürich
Bahnhofplatz 15
044 225 42 42

  7 am-
12 am

Odeon Apotheke
Am Bellevueplatz
Limmatquai 2
044 252 59 59

 7am-
11 pm

St.Peter Apotheke
St.Peterstrasse 16
044 211 44 77

8 am-
8 pm

available

24/7

Bahnhof Apotheke 
Oerlikon
Hofwiesenstrasse 369
 044 364 44 44

  7 am-
10 pm

Amavita-Apotheke
Bahnhofplatz
Bahnhofstrasse 108
058 878 24 80

Mon-Fri
6.30 am
10pm

Sat,Sun &
holidays
8am-8pm
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For further information, please visit www.apo-zuerich.ch or www.notfall-apotheken-zh.ch



City of Zurich 
6 pharmacies open for 12
hours or longer every day

0900 55 35 55 (CHF 1.50 per
minute from landline phone)
Bellevue Apotheke:
open 24 hours every day
044 266 62 22

Pharmacies on emergency duty in Winterthur

Pharmacies on emergency duty in Canton Zurich
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For further information, please visit www.avkz.ch or www.notfall-apotheken-zh.ch

To/fromBülach

To/from

Zurich

To/from
Schaf f-
hausen

Stadtpark

Stadthaus

Stadt-
kirche

Bahnhof Apotheke
Bahnhofplatz 5
052 269 12 00

 7 am-
10 pm

P+R
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For further information, please visit www.notfall-apotheken-zh.ch

24-hour consultation 
number 0900 55 35 55
(CHF 1.50 per minute from a landline phone) 

Winterthur
Apotheke im Bahnhof
052 269 12 00

Amavita-Apotheke 
Flughafen
058 851 32 49

Coop Vitality 
Apotheke
Zürich Flughafen
058 878 88 20

6–21h

Additional pharmacy open 365 days a year
Adler Apotheke, Sun and public holidays 10 am – 5 pm, 052 269 08 51



Dielsdorf 044 853 21 26 
Apotheke zum Gerichtshaus, Sun and  
public holidays 9.30 am – 12.30 pm 
Männedorf 044 444 22 22 
TopPharm See-Apotheke Männedorf, 
Sun and public holidays 10 am – 12 pm
Thalwil 044 720 06 92 
Central-Apotheke Thalwil, Sun and 
public holidays 10 am – 5 pm
Uster 044 905 19 00 
Topwell Apotheke Bahnhof Uster, Sun and 
public holidays 8 am – 6 pm

Wädenswil 058 878 24 10 
Amavita Apotheke Bahnhof Wädenswil,  
Sun and public holidays 10 am – 12 pm
Zurich 044 241 10 50 
Berg Apotheke Stauffacher, Sun and  
public holidays 10 am – 6 pm
Zurich 044 201 21 41 
Topwell-Apotheke Bahnhof Enge, Sun and 
public holidays 10 am – 6 pm

Emergency medical service: 0800 33 66 55 
or see official publications

Ambulance: Tel. 144

Poisoning accidents: Tel. 145 
www.toxinfo.ch

Oxygen depot 
Limmatplatz-Apotheke, Limmatstrasse 119, Zurich, Tel. 043 366 60 20

Other telephone numbers:

 Pharmacy: 

 General practitioner: 

 Fire brigade: 118

 Police: 117

 Air-rescue service (Rega): 1414

 Samaritans («die Dargebotene Hand»): 143

 Pro Juventute (telephone helpline for children and adolescents): 147

 Telephone information: 1811

PharmaCity
www.pharmacity.ch 

The closexst pharmacy anywhere
at any time on your iPhone!
Application available free from App Store 

Additional pharmacies open 365 days a year:

Your pharmacies
in the Canton of Zurich

Further information from: 
www.avkz.ch
www.apo-zuerich.ch
www.notfall-apotheken-zh.ch
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